SET OF QUESTIONS

At the beginning, questions are asked about the school in which you are employed
and the activities in which we use computers and the Internet.

Q1 - Do you understand the terms "digital literacy" and "digital skills"?
Yes / No

Q2 — How would you explain in your own words the term "digital literacy"? (Open question)

Q3: How much do you agree with the statements about the school you work for and the
possibilities of using the Internet? Circle the corresponding value in the table for each
statement.

No Yes

a. The school promotes the computer and Internet usage. 1 2
b. The school promotes new technological solutions. 1 2
c. Information support is available. 1 2
d. Modern hardware is available. 1 2
e. Modern software is available. 1 2
f. At school, wireless internet connection is stable and reliable. 1 2
g. The school provides additional training in computer and Internet 1 5

usage.
h. There is an interest among students in using computers and the

Internet. 1 2
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Q4: How much do the following claims about using computers and the Internet for various activities
apply to you? Circle the corresponding value in the table for each statement.

Neither
c?trongly Disagree agree Agree Strongly
isagree nor agree
disagree
a. | know which software is safe to
download from the Internet to my 1 2 3 4 5
computer.
b. | use keyboard shortcuts (e.g. CTRL-S 1 ) 3 4 5
to save, CTRL-T for a new tab).
c. It's hard for me to find a website |
1 2 3 4 5

have visited some time ago.

d. luse the advanced searching features
offered by different Internet search 1 2 3 4 5
engines (e.g. Google, Bing).

e. Among the large amount of
information, | look for the ones that 1 2 3 4 5
are relevant to me.

f.  lam trying to solve the problems that
have arisen when searching for 1 2 3 4 5
information on the Internet.

g. | am gaining new contacts on the
online social network LinkedIn.

h. | postvideos on YouTube website.

i. | often communicate with others via
video chat on social networks (e.g. 1 2 3 4 5
Facebook, Instagram)

j. | can give a constructive comment on
the posts of individuals who post on
online social networks (e.g. Facebook,
Instagram)
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Q5: To what extent do you agree with the following statements about the possibilities and ways of
searching for information on the Internet? Circle the corresponding value in the table for each statement.

Neither
c?trongly Disagree agree Agree Strongly
isagree nor agree
disagree
a. To what extent do you agree with the
following  statements about the
possibilities and ways of searching for
information on the Internet. Circle the 1 2 3 4 5
corresponding value in the table. | can
find information from several different
sources, e.g. DiKul.
b. Using Internet connections, | often come
across information that | did not intend 1 2 3 4 5
to look for.
c. |l always use few Internet connections to
find the best possible solution to the 1 2 3 4 5
problem.
d. When looking for information, | first look
at the addresses of internet connections 1 2 3 4 5
to check if the source is relevant to me.
e. | can identify if the source is relevant to
1 2 3 4 5

me via the website URL.

Q6: Below are the claims that ask you how you feel when you use the internet. Circle the corresponding

value in the table for each statement.

Neither
(?trongly Disagree agree Agree Strongly
isagree nor agree
disagree

a. | am afraid that my use of social media
(e.g. Facebook, Instagram, Twitter) could 1 2 3 4 5
lead to the theft of my identity.

b. | am afraid that when | download
Internet content, | may download 1 2 3 4 5
content that will harm my computer.

c. |feelunsafe when Ireceive an email from 1 5 3 4 5
a stranger.

d. I.fear that my use of the Internet will 1 5 3 4 5
violate my privacy.

e. | ?m afraid that my. bank.card will be 1 5 3 4 5
misused when shopping online.

f. dop t know how to find information on 1 5 3 4 5
the internet.

g. I often .feel lost while searching for 1 5 3 4 5
information on the Internet.

h. | feel nervous when | search for 1 5 3 4 5

information on the internet.
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i. When| have to find something online, it’s
hard for me to figure out how and where 1 2
to start.

j-  Iflcan’t find the information | am looking
for, I cancel or end my search.

Below are some questions regarding the demographic issues.
Q7 - Gender
M/Z

Q8 - Age

Please state your age

Q9 - Country

Where do you live: Slovenia / North Macedonia / Croatia.

Q10 — Mother tongue

Please state your mother tongue

Q11 — What languages, beside mother tongue, do you speak?

Please state other languages

Q12 — What is your education?

Unfinished primary school
Finished primary school
High school

Faculty

University

Master's degree, doctorate

Q13 - Your job at school is:

Teacher / Roma assistant / Principal
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This set of questions relates to the inclusion and use of digital technologies in the
learning process.

Q14 - Do you have access to the following devices at work:

PC / laptop

Tablet PC

Smart phone
Interactive whiteboard
Projector

Other digital tools
None of the above

Q15 — What devices do you use in the teaching process?

PC / laptop

Tablet PC

Smart phone
Interactive whiteboard
Projector

Other digital tools
None of the above

Q16 — How often do you use mentioned devices in the teaching process?
Never / monthly / weekly / daily

Q17 — To what extent you agree with the following claims? (1 — strongly disagree / 5 —
strongly agree).

e Digital literacy is an integral part of the curriculum.

e Curricula encourage teachers to add elements to their education that develop digital
skills.
I have the opportunity to upgrade my digital literacy.

e Our institution has mechanisms that check the digital literacy of teachers.

e Our institution has staff to support teachers on digital literacy and digital skills issues.

Q18 - State how important the following elements of digital literacy and digital skills are to
you. (1 = not important, 5 = very important)

e A clear definition of what digital literacy is and what digital skills is important
Special training is needed for teachers and other researchers to learn how to best
teach digital skills.

e Digital literacy must be an integral part of curricula.
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Q19 - State the extent to which you agree with the following statements. (1 — strongly
disagree / 5 — strongly agree).

I think it is important for a teacher to learn how to use a computer.

| think it is important to use more digital tools in the learning process.

I think my teaching would be improved by using computers and digital tools.
I think computers can make a lot of content more interesting for students.

Q20 — What do you think would contribute to the expansion of the use of digital tools in the
learning process? (More answers are possible)

More practical use of digital tools

More training to use different software
More time

More technical support

Better access to technical equipment
Better cooperation with other institutions.
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The next set of questions concerns the accessibility, digital literacy and digital skills
of Roma students.

Q21 - Do Roma children attending your school have access to the Internet?
Yes / No /I don't know

Q22 — Do you think that Roma children have enough knowledge (digital literacy and digital
skills) to use digital technologies?

Yes / No /| don't know

Q23 — Do you think other (nhon-Roma) children have more knowledge to use digital
technologies?

Yes/ No /| don't know

Q24 - Identify the most common factors influencing the use of digital technologies by Roma
students (1 - strongly disagree / 5 - strongly agree).

Lack of time

Lack of teacher support
Lack of family support

Lack of learning material
Lack of education
Disinterest

Lack of teachers' knowledge
Lack of students' knowledge
Lack of students' skills

Lack of teachers' skills
Other socio-economic factors

Q25 - What is the key obstacle to the development of digital skills among Roma children?

e Lack of ICT equipment
e Lack of ICT skills
e Other (please explain your answer)




